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(57) Abstract: Provided art methods, software and sy*iem 
to change the behaviour of a collaboration cheat accepting to 
context white collaborating on an intameL An HTTP request 
&«ft a costoaier-ftufe browser Is sent to a iveb server (140) via an 
information terminal support server (110). The web server ((40) 
Ihen sends context in response to the je*jue»t to the customer-sids 
web browser (131) via the jnfoirwatjon terminal support acrvex 
(110). At this time, the infrnnation tBnninal snpport server (U0) 
chocks the contents of d« contact, and when it is determined tnat 
fbexe is agreement wtin a predctenmned condition, a command is 
inserted roK> the Cvnlext, cuntezt without the ix>mroand inserted iv 
sent to the costoDocr-skb web browser (13 IX anrf context with the 
command inserted is sent to the agent-side web browser (131), 
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